FULLONBAAN EDUCATION www.fullonbaan.com

[ COMPLETE TRAINING GUIDE | 2025 EDITION ]

Mastering Infor M3

Sales & CRM

Customer Management

Complete Practical Guide ¢ CloudSuite M3 (H5 Ul) ¢ Order to Cash

e e e

CRS (O] PPS MWS ARS CRM a RPT
Customer Mast Sales Orders Pricing Delivery/Ship Accounts Rec. CRM & Pipelin Sales Reports
Zero to Expert Real Business Flows H5 Ul Screen Walkthroughs
Hands-On Labs Debug Real Issues Interview Q&A Bank

7 80+ 25+ 40+

Sales Modules Pages Labs Q&A

FullonBaan Education

Infor LN / M3 Training « Certification ¢ Consulting

fobexams.vercel.app ¢ fobrepo.vercel.app ¢ fobtraining.vercel.app

fobrepo.vercel.app fobexams.vercel.app fobtraining.vercel.app

2025 EDITION
CloudSuite M3



Mastering Infor M3 Sales & Customer Management — Complete
Practical Guide

Copyright © 2025 FullonBaan Education. All rights reserved.
Published by: FullonBaan Education, Bangalore, India

Website: www.fullonbaan.com

All rights reserved. No part of this publication may be reproduced or distributed without prior written
permission of FullonBaan Education.

Disclaimer: This material is for training and educational purposes. All M3 screen representations
are illustrative mockups. Infor M3 is a registered trademark of Infor Inc. FullonBaan Education is an
independent training provider not affiliated with Infor Inc.



MASTERING INFOR M3 SALES & CUSTOMER MANAGEMENT

FullonBaan Education

I TABLE OF CONTENTS

Table of Contents

I Introduction

What is Sales & CRM in M3? 5
Module overview and Order-to-Cash cycle
How the 7 Modules Connect 6
Architecture and data flow
I Chapter 1: Customer Master (CRS610 / CRS620)
1.1 What is a Customer Master? 7
Layman introduction — shopkeeper analogy
1.2 Creating a Customer (CRS610) 9
Fields, categories, payment terms
1.3 Customer Hierarchy and Groups 11
Parent-child accounts, reporting groups
1.4 Credit Limit Management 12
Setting, monitoring, and overriding limits
1.5 Customer Master Flow 13
New customer to first invoice
1.6 H5 Ul Screens: CRS610, CRS620 14
Screen walkthroughs
1.7 Hands-On Labs (3 labs) 16
Create customer, set credit limit, hierarchy
1.8 Customer Database Tables 18
OCUSMA, OCUSAD, OCGRP
1.9 Debugging Customer Issues 19
Credit blocked, wrong payment terms
1.10 Interview Q&A 20
Five customer master questions
I Chapter 2: Sales Quotation (OIS300 / OIS010)
FullonBaan Education ¢ www.fullonbaan.com ¢ © 2025 FullonBaan. All Rights Reserved. 8



MASTERING INFOR M3 SALES & CUSTOMER MANAGEMENT FullonBaan Education

2.1 Whatis a Sales QUOtation? .. ... 22
Estimate vs commitment — analogy
2.2 Creating a Quotation (OISOL0) - oo 23
Header, lines, validity
2.3 Quotation to Order CONVEISION .. ... 25
Accepting a quote
2.4 Quotation Flow Diagram ............................................................................. 26
Enquiry to order
2.5 H5 Ul Screens: OISOL0 - oo 27
Quotation screens
2.6 Hands-On Labs (21abs) - oo 28
Create quote, convert to order
2.7 Interview Q&A 30
Four quotation questions

I Chapter 3: Sales Order Management (OIS100) .
3.1 Whatis @ Sales Order? - .o 31
Layman introduction
3.2 Creating a Sales Order (OISL100) - .o oo 33
Header, lines, delivery
3.3 Order Types and Categories ... ... oo 35
Standard, blanket, direct, service
3.4 Order Status FIOW .. oo 36
New to invoiced
3.5 Back-Order and Partial Delivery ... 37
Handling shortages
3.6 Sales Order End-to-End FIOW ... ..o 38
Two-part visual flow
3.7 H5 Ul Screens: OIS100, OISI0L o oot 39
Order screens
3.8 Hands-On Labs (4 1abs) ... o 41
Create, modify, backorder, close
3.9 Order Database Tables ... 43
OOHEAD, OOLINE, OOSTAT
3.10 Debugging Order ISSUES ..o 44

Credit block, stock shortage, price error
311 Interview Q&A 46

Five sales order questions

I Chapter 4: Pricing and Discount Management

FullonBaan Education ¢ www.fullonbaan.com ¢ © 2025 FullonBaan. All Rights Reserved. 4



MASTERING INFOR M3 SALES & CUSTOMER MANAGEMENT

FullonBaan Education

4.1 What is Pricing in M3? 47
Price lists, discounts — analogy
4.2 Price List Setup (01S017) 48
Creating price lists
4.3 Discount Structure (01S018) 50
Discount types and chains
4.4 Contract Pricing 51
Long-term customer agreements
4.5 H5 Ul Screens: 0IS017, OIS018 52
Pricing screens
4.6 Hands-On Labs (3 labs) 53
Create price list, discount, test on order
4.7 Interview Q&A 55
Four pricing questions
I Chapter 5: Delivery and Shipment (MWS410)
5.1 What is the Delivery Process? 56
Pick, pack, ship — analogy
5.2 Delivery Note Generation 57
MWS410 and picking
5.3 Shipment and Dispatch 59
Carrier, route, documentation
5.4 Returns Processing (OIS390) 60
Customer returns and credit notes
5.5 Delivery End-to-End Flow 61
Order to dispatch
5.6 H5 Ul Screens: MWS410, MWS455 62
Delivery screens
5.7 Hands-On Labs (3 labs) 64
Pick, ship, process return
5.8 Interview Q&A 66
Four delivery questions
I Chapter 6: Customer Invoicing and AR (OIS300 / ARS)
FullonBaan Education * www.fullonbaan.com < © 2025 FullonBaan. All Rights Reserved. 5



